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Warranties 
----------------- 
1. Forum, Inc. warranties for one year from the invoice date that all fixtures 

purchased will be free of defective materials or workmanship.  If it is 
determined that a defect observed or reported is due to defective materials or 
workmanship, Forum, Inc. will repair or replace, at our sole option, those 
items found to be defective. We reserve the right to determine the best 
method for correcting these defects. 

2. Forum, Inc. will not reimburse any labor charges associated with such defects 
without prior written approval from Forum, Inc. 

3. Ballasts and transformers supplied as original equipment components, 
carry the warranty of the manufacturer of these components. The ballast, 
lamp, and transformer manufacturers will service any of these 
components that are still under warranty.  Forum, Inc.’s warrantee is 
subordinate to all component manufacturers’ warranties. 

4. Forum, Inc. does not warrantee lamps. 
5. The warranty described herein is in lieu of any other warranty, expressed or 

implied. Liabilities under this warranty are limited to repair or replacement and 
the purchaser agrees that no other remedy shall be available to the 
purchaser. 

6. Claims for shortages and/or errors must be made in writing within 10 days of 
delivery. 

7. The above warranty is considered null and void if it is determined that the 
fixture was damaged, modified, misused, or connected to a supply voltage 
other than recommended voltage. 

8. The purchaser shall pay any and all reasonable fees, without limitation, 
incurred by Forum, Inc. in enforcing the terms of its agreement of sale. 

 
Ballasts 
------------- 
Standard ballast manufacturer’s guarantee is extended to any ballast failing 
within the guarantee period for causes due to faulty manufacture, provided 
conditions of operation are normal. We are not responsible for any installation or 
replacement expenses. 
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